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EUMM	enhances	the	cultural,	material	and	immaterial	heritage	of	North	
Milan	with	 the	 involvement	 of	 local	 communi9es.	 In	 par9cular,	 Eumm	
builds	 research	 paths,	 collec9ve	 narra9ves	 and	 promotes	 the	 ac9ve	
protec9on	of	the	territory.	

The	link	Eumm	has	with	ICH	is	strong	and	“diverse”	
1.  Eumm	aims	at	being	a	key	ins9tu9on	for	the	community,	paying	special	aFen9on	

to	spreading	knowledge	about	urban	heritage	as	a	key	and	meaningful	prac9ce	to	
safeguard	and	promote	ICH.	

2.  We	 focus	 on	 oral	 tradi9ons	 and	 social	 prac9ces.	 “Our”	 urban	 heritage:	
transforma9ons	of	urban	landscape,	valorisa9on	of	all	hidden	histories	regarding	
the	 ecomuseum	 area	 (and	 further).	 Themes:	 past	 industries,	 neighbourhood	
transforma9ons,	 memories	 of	 World	 War	 II,	 prac9ces	 of	 boFom	 up/official	
heritage	valorisa9on.	
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Mapping	Milan	is	a	whole	of	ac9vi9es	dealing	with	maps	and	mapping	
prac9ces	as	ways	and	instruments	for	promo9ng	storytelling,	spreading	

knowledge	and	new	sensibility	and	engagement	about	urban	ICH	

M’Ap p a r e 	M i l a n o 	 (M a p p i n g 	M i l a n ) 	

a)	places	face	con9nuous	change	à	necessity	to	use	languages	and	tools	to	
represent	it	
	

b)	“community”	is	an	heterogeneous	en9ty	à	design	of	trans-genera9onal	
and	transcultural	maps,	use	of	mul9ple	languages	fiRng	to	different	social,	
cultural	and	educa9on	backgrounds	
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I C H , 	m u s e um s 	 a n d 	 d i v e r s i t y : 	 t h e 	 b i g g e s t 	
c h a l l e n g e 	 w e 	 e n c o u n t e r e d… 	

In	our	prac9ce	diversity	is	the	biggest	challenge,	because	our	
work	deals	mainly	with	diversity	of	urban	socie9es.	
For	 an	 urban	 ecomuseum	 urbanity	 is	 the	 core	 element	 of	 its	
iden9ty,	mission,	 approach,	 and	 prac9ces	 of	 public	 engagement.	
Urbanity	 essen9ally	 means	 diversity,	 the	main	 issue	 we	 need	 to	
focus	on,	dealing	with	ICH	safeguard	and	prac9ces.	
The	 challenge	 of	 diversity	 concerns	 as	 well	 prac9ces	 of	
par9cipa9on:	the	engagement	of	communi9es	is	fundamental,	but	
in	 a	 urban	 context	 community	 actually	means	mulGple	 and	 very	
diverse	communiGes.		
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I C H , 	m u s e um s 	 a n d 	 d i v e r s i t y : 	 w i n -w i n s ? ” 	 	

Two	 situa9ons	 in	 which	 Eumm	 succeeded	 in	 addressing	 and	
involving	several	and	very	diverse	spheres	of	ci9zens:	
	

1.   ConstrucGon	of	Parish	Map	of	Niguarda	neighbourhood.	The	
group	was	internally	very	heterogeneous	and	willing	to	share	
their	histories,	photos	and	rela9onships	with	other	key	actors	
of	the	neighbourhood.	

2.   ValorisaGon	 of	 air-raid	 shelters	 of	 former	 Breda	 steel	
industry.	 Community	 par9cipated	 both	 in	 project	 of	
crowdfunding	 and	 guided	 tours,	 in	 very	 diverse	 ways:	 with	
economical	 support,	 helping	 in	 spreading	 communica9on,	
telling	and	sharing	their	histories.	
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